Atlantic City Electric Continues to Assess Increased Energy Usage Effecting South
Jersey Customers

The company is committed to working with local officials to support customers facing
financial hardships —and urges customers to reach out to the company directly for help.

Mays Landing, N.J. (August 29, 2024) - Summer heat continues impacting the region, with
the state on track for potentially the warmest summer to date. Atlantic City Electric
understands the extreme summer heat, combined with changes in rates and cost of
energy, have led to fluctuations in customers’ recent energy bills.

New Jersey experienced the second hottest June on record, with a nearly eight percent
temperature increase from June 2023 to June 2024. July was the seventh hottest month on
record. It was also determined that residential usage in Atlantic City Electric’s service area
forJune and July increased 20 percent compared to last year.

Recent studies have revealed that New Jersey residents are using energy more than ever
before, causing equipment to work harder. This increased energy demand, coupled with
inflation and extreme weather, are contributing factors affecting energy bills.

Customers have also experienced a 20 percent overall rate increase during the last year
due to several different factors including supply, distribution and seasonal rate increases.

The supply rate is the cost of the electricity a customer uses, and that rate changes based
on purchase cost of electric. Itis a pass-through cost that the company does not profit
from. Customers can use a third-party energy provider for the supply portion of their bill.
The distribution rate allows the company to continue investing in reliability upgrades to
better serve customers. Distribution rates also address severe storm damage and help us
invest in making the grid more resilient against future storms.

We recognize our customers’ concerns and the economic challenges so many are facing
right now. Atlantic City Electric wants to make certain customers not only understand their
bills, but also the resources available to lower energy usage and save money. We will
continue to work with local officials to ensure we are meeting the energy needs of our
customers and to understand the factors contributing to rising energy costs.

Each customer’s billis unique and can vary from energy use, to supplier, to clean energy
solutions like solar. Our goal is to ensure customers are well-informed about the factors
affecting their bill so they can better understand rates and consider all potential ways to
save energy and money. Which is why we now have a portion of our website dedicated to
educating our customers and addressing their concerns. We ask our customers to visit
//atlanticcityelectric.com/BillSupport where they will find additional information on
understanding their energy bill, rates and more. There is a section for customers to directly


https://linkprotect.cudasvc.com/url?a=https%3a%2f%2f%2f%2fatlanticcityelectric.com%2fBillSupport&c=E,1,h7a4E_ppYNC8nAW8qtn8p3Kz6VIKg07kcc9dx6M0xYuuBuPmH4ywka2_kFhdy5C6g74DrMxDt7dTa2gr5mgj9Rp7irPNH8_Dv12yqlgnK3zwHPBOnFHxglwc&typo=1&ancr_add=1

reach out to our Customer Care team by submitting questions through our online portal -
saving our customers’ valuable time.

Atlantic City Electric understands and hears our customer concerns —and we are here to
empower customers to better manage their energy use with programs to support those
who may be struggling to meet their energy needs or are facing a financial hardship.

Energy assistance programs are available for eligible customers that may need help paying
their bill. More information is also available to help understand your energy usage and bill.

To help save energy and money on your next bill consider:

o A no-cost Quick Home Energy Check-up identifies energy saving
opportunities in your home
o Budget Billing helps make bills more predictable each month during the year

o Seasonal energy-saving tips for your home



https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.atlanticcityelectric.com%2fmy-account%2fcustomer-support%2fassistance-programs%2fbill-payment-assistance&c=E,1,3rqPw3oci3uWzIomD_UJEQHHbXR5L_S6qbGUlubH8XMHdLcJaPEzWvMGFlSCR-UwlUzs8iltojW58KcSpTUhPouma8vuZ0u57dE7cGJmPslkbT6c8G-2&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.atlanticcityelectric.com%2fmy-account%2fmy-dashboard%2funderstanding-my-bill&c=E,1,FPMlejEChid4P_AU4rltLJ7L8t1V_88n9qoPyRewwzAXBeWIacwAD3V7yGf0P62j3FWM7xde4bDncUlUgi0BOuma2zdnNDHq7mUmXSU-eHQ,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fhomeenergysavings.atlanticcityelectric.com%2fresidential%2fenergy-assessments%2fquick-home-energy-check-up-program&c=E,1,PFBAxMh-t8yxG0g438MrfgCXZnBoZmYl-VVDIXfgomDlftJU8X0QB6Gs_adVl_x4DmlzXbDdlEoy_W-kIQ1T-3268PUaqx93OCXmM6Jy1sWxQu1uwjdhrCNirA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.atlanticcityelectric.com%2fmy-account%2fmy-dashboard%2fbilling-options&c=E,1,PdeAshU6N81RyZb-fqddFWWfGuPqP1n381VZJvdt5VvywQAPTqsae48mW6FYgeH4wuDAwg87CR5jHniTIBielI7EXJ-cN4cchSBmXIT-w9EZQAL1TQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.atlanticcityelectric.com%2fways-to-save%2ftools-resources%2fseasonal-considerations&c=E,1,KvcV4-1UR-gksSa4DYtOTC-Y3J9tkt3F8EcdsizWsY11Qc93Sm6D5yRJK61bWJiOg7_XEBvPubETeplxzH27tNvV7Ps1fZBh6CTZRlj-&typo=1

